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E2E Ny AT A LOEI&F
1|Nativity House - day & night 65 Ny K, 50%E (KT L) HHEEh
Catholic Community Services X

, / 40N B
Family Day Center
Comprehensive Life Resources
3|Young Adult Overnight Shelter |1 22 40~ v k #Eh
(Beacon Center)
Comprehensive Life Resources
A Young Adult Day (.Den.ter (Hype ? e
Center - temporarily in Beacon
Center)
Korean Women's Association -
5|We Are Family (WAF) Home 7TE, 19y K B
Domestic Violence Shelter
Helping Hand House and Open o —
g Pie NN HOUSE ANGEPEN |+ _ = ) e GEE2-351)
Hearth Ministries
7|YWCA Support Shelter 233 =y /75 Ry K #eh
8|Stability Site 58 Xy K #HBh
The Rescue Mission Men's 195 ; BHAHFEL B0~y K, 70
9| Shelter vy b) CEREARSE 1 10~y
F) &ZAEE (35 Ry F)
The R Mission Ad
10 e. escue Mission Adams 38—yt
Family Shelter
1 Freezing Nights 720~y F
Tacoma Salvation Army Jarvie o e N N R
12 / THESLUVETFOAY s~y K
Lodge
T Salvation A Jarvi
13 acoma Salvation Army Jarvie s 24
Lodge
14 LIHI Temporary.Emergency 50 1= k/65 N K x4
Micro-Shelter Site (TEMS)
15|Bethlehem Baptist 40 Ry K #Eh
16|Family Renewal Shelter 35 Ny K
17|Buckley Winter Shelter Program
Commuaity Domestic
18|Violence Advocacy Program
(CDVAP) Puyallup Tribe Shelter
19|Altheimer Memorial Church Family |11 #3Z HBh
Arlinton Drive Youth Campus
20 goR -y K (B
(Tacoma Housing Authority) 7B (HDE)

(M - The City of Tacoma websitedk— Iy L k7« L 27 k1)
(https://www.cityoftacoma.org/cms/ One.aspx?portalld=169&pageld=93744) I HijILhNE)
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Neighborhood councils in local governance,
configurations comprised of service delivery- and public decision horizons.
-Addressing homelessness and shelter service delivery under COVID-19 situation-

Soichiro MAEYAMA

This paper aims to provide factual understanding of Neighborhood Councils in the United States beyond the traditional
democracy-theory (M. Berry et al.). Based on the perspective of urban service delivery system theory (V.Ostrom ), this
study focuses on policy formation and response, public decisions in order to capture the "dynamics surrounding the
Neighborhood Council". In order to capture the depth of the dynamics, it is necessary to capture both the policy and
service phases.

Based on the survey (hearing, legal materials, public meetings) at the City of Tacoma and the Neighborhood
Councils in Tacoma (WA, USA), with a particular focus on homelessness issues, shelter issues under COVID-19 situation,

we acquired the following findings:

1) The city government is focusing on site reclamation and trash services. On the other hand shelter provision services
are overwhelmingly supported by churches and non-profit organizations that have been set up by their own volition.
Local governance of shelter services has been established around this core (Horizons of Service Provision).

2) In "Public Decision” Horizons, Neighborhood Councils have a certain level of commitment and influence-exercise and
potential to the municipal policy action. This is because the Neighborhood Council is enacted as a commitment-
system for public decisions (vehicle of "the voice of the people").

In fact, the New Tacoma Neighborhood Council (NTNC) officially submitted a recommendation-letter (urging
for city-run shelter; September 2019) to the City Council, keeping contacts with various departments of the municipal
government. The City Council’s decision to establish "micro shelter run by the city" (December 2019) is perceived to
be motivated by the recommendation.

3) Within the local configuration comprised of <public decisions> horizon and < urban service delivery> horizon, the
neighborhood councils have a peculiar social and political location as well as a potential to influence the municipality.
(Nevertheless, the effectiveness of the neighborhood councils' influence-exercise-potentials differ according to experi-

ence and the actual ways of activities.)
Keywords : homelessness neighborhood council
shelter Covid-19
public decision
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