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Support for Students with Disabilities in Teaching English in Fukuyama City University
—The Case Study of NetAcademy NEXT—

Yuri GOTO

Abstract

Under the Law for the Elimination of Discrimination against Persons with Disabilities, public universities will take
anticipatory adjustments and shall provide reasonable accommodations. Although many universities use an e-learning
software for English learning, there is no prior research that has examined the information accessibility of the software.
Therefore, in this study, the problems of NetAcademy NEXT were presented from the viewpoint of information
accessibility. NetAcademy NEXT has been developed by ALC Education, Inc. and used by students in Fukuyama City
University. Then, together with the staff of ALC, I discussed the possible measures to be taken. It was confirmed that
it would be difficult to implement anticipatory adjustments or to provide individualized support for students with
disabilities by updating the program because this could affect the whole system of the program. Therefore, other
options were discussed. It was indicated that we should consult with staff of ALC, use scripts and provide physical

support. Moreover, it is necessary to confirm the purpose of educational materials for students with disabilities.
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