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New function of sustainable public library management
—Ilibrary management research considering the formation of social capital—

Utaka SASAKI, Kazunari WATANABE

Abstract

The situation surrounding public libraries has changed significantly, due to the internet being commonplace
in modern society, the diversification of management forms including the designated administrator system, and the
construction integrated with city planning. Under these circumstances, the purpose of this research is to clarify what
kind of functions are necessary for public libraries to continuously provide the services specified in the Library Law as
social educational facilities. In order to clarify the characteristics of public libraries, I focused on research pertaining
to the “library as a place” theory, which originated in the United States. This theory aims to make the library useful for
providing a source for richer daily life for the residents from the viewpoint of 'the library in the user's life".
In this research, based on similar previous studies, I established a hypothesis that a public library is regarded as
a place to provide community problem-solving services by forming social capital, and I verified it through a field
survey (interview survey). As a result, it is considered that three elements being ‘type of buildings’, ‘management’, and
‘librarians’ are required to form social capital in the public library. In addition, I considered social trends related to the

three elements.
Keywords : public library, social capital, library as a place, solving local issues, sustainability
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